
 

Technical Bulletin 
Secondary Result Feed – Report Explanation 
 
Issued: March 26, 2007 
 
Summary:  
The Secondary Result Feed Daily Report is sent via email between 8:30PM – 9:00 PM 
EST.  The current distribution list consists of the Client Systems Managers. If you want 
changes made to who receives this in your BU, please email Sean Howard. 
 
The daily report is based on the GMT time zone.  When it is noon on the East coast, the 
servers see it as 4PM.  This is important to consider when looking at dates.  On the 
servers, the next day starts at 8PM EST. 
 
The report only shows batches of lab results  that have finished processing entirely.   
 
Here is the process it goes through: 
 
- A lab result has to come down via Lightning 
- Copies over the network to LightningRouter 
- Streams into the eGate (MedPlus) interface  
- Imports into the Physician Portal.   
 
Important to note that since these batches are larger than normal, the lag time is longer.  
For example, a single 9K lab result batch may take 3 hours just for the Lightning piece  
to finish. Queuing results in the afternoon – 2:00 PM (6:00 PM server time) – may not 
appear on that day’s report. 
 
 
Below is a sample of the daily report: 
 
________________________________________________________________ 
Care360 Physician Portal Secondary Feed Lab Activity 
03/22/07 00:00 - 23:59:59 GMT 
 
BU   Account           Count Activity                                                                                                
---- ------------ ---------- ----------------------------------------                                                                
AHL  22683752             18 Import successful                                                                                       
AHL  22683752             26 Newer version of message exists                                                                         
DAL  18932                12 Import successful                                                                                       
DAL  48920                 3 Import successful                                                                                       
HOU  3040300              65 Import successful                                                                                       
NOR  41722000              1 Import successful                                                                                       
QBA  236042               10 Import successful                                                                                       
QBA  268059             3686 Import successful                                                                                       
QBA  373083              121 Import successful                                                                                       
QBA  373083                1 Newer version of message exists                                                                         
QBA  385463                1 Import successful                                                                                       
QDV  00301                 8 Import successful                                                                                       



 
QDV  03908                 1 Import successful                                                                                       
QDV  06092                 1 Import successful                                                                                       
QDV  06117                 2 Import successful                                                                                       
QDV  06118                 2 Import successful                                                                                       
QDV  06119                 3 Import successful                                                                                       
QDV  06120                 3 Import successful                                                                                       
QDV  06540                 1 Import successful                                                                                       
QDV  07142                 2 Import successful                                                                                       
QDV  07159                 3 Import successful                                                                                       
QDV  07164                 5 Import successful                                                                                       
QDV  07230                 6 Import successful                                                                                       
QDV  07245                 1 Import successful                                                                                       
QDV  07266                 3 Import successful                                                                                       
QDV  07268                 5 Import successful                                                                                       
QDV  07277                 1 Import successful                                                                                       
QDV  07291                 2 Import successful                                                                                       
QDV  07295                 2 Import successful                                                                                       
QDV  07350                 6 Import successful                                                                                       
QDV  07366                10 Import successful                                                                                       
QDV  07370                 1 Import successful                                                                                       
QDV  07384                 6 Import successful                                                                                       
QPT  41447                55 Import successful                                                                                       
QPT  41448                28 Import successful                                                                                       
QPT  42114                 6 Import successful                                                                                       
QPT  42115                10 Import successful                                                                                       
QPT  42183                18 Import successful       
 
 
 
 


